Additional assistive devices are also available
from these services:
Wakefield & District Society for Deaf People
www.wakefielddeaf.org.uk
Voice / Minicom/ Fax: 01924 375958
SMS only 07760 482372
Email: enquiries@wakefielddeaf.org.uk

Kirklees Sensory Support
www.kirklees.gov.uk/sensoryservices
Voice 01484 414933
Text: 07786 202419
sensory.services@kirklees.gov.uk

SENSE – Deafblind Charity
www.sense.org.uk
0300 330 9250
Text Relay 0300 330 9256
info@sense.org.uk

Contact us
If you have any comments, complaints or just want to know more about the
services we provide, please contact us on 03301 071 030.

Assistive
Listening Devices
We are excited to have invested in a new range of hearing aids for our patients
in partnership with GN ReSound.
The ReSound UP series has an UPgraded processing chip for significantly clearer
hearing and longer-lasting batteries whilst also being smaller than the previous
generation of hearing aids. For patients with more severe to profound hearing
loss we have introduced the excellent C91, one of the most advanced Super
Power hearing aids available.
New NICE guidelines recommend that patients have hearing aids compatible
with wireless ‘streaming’ devices to further enhance hearing clarity in difficult
situations. All of our new hearing aids have a wireless chip inside that allows the
hearing aids to connect to the ReSound Unite streaming accessories including:

Micro Mic
£180

Use
■■ In a restaurant, worn on the lapel by the
communication partner
■■ When driving, either for driver or passenger
■■ In places of worship, placed at the lectern
Benefit
■■ Hear your communication partner clearly in a
noisy room
■■ Understand speech easily without facing each other
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■■ Overcome distance problems, hear over 25 metres
with a clear line of sight

Multi Mic
£250

Use
■■ In a restaurant, worn on the lapel by the
communication partner

Remote
Control 2
£150

■■ Discreetly control your hearing aids anywhere

■■ When driving, either for driver or passenger

■■ Adjust volume levels independently on left
and right side

■■ In places of worship, placed at the lectern

■■ One touch activation of your TV Streamer

■■ In meetings or groups around a table

Benefit

■■ Hearing on the loop system

■■ Excellent for people with poor dexterity

■■ Streaming your music directly to your hearing aids

■■ Clear information on screen to know which program
you’re using

Benefit
■■ Hear communication partner clearly in
background noise
■■ Understand speech easily without facing each other
■■ Overcome distance problems, hear over
25 metres with a clear line of sight
■■ Hear more easily at a dinner party or important
meetings
■■ Hear clearly at the theatre or places of worship

TV
Streamer 2
£220

Use

■■ Silence your hearing aids at the touch of a button

PhoneClip +
£180

Use
■■ Clearly stream phone calls direct to your hearing aids
■■ Use as a basic remote control with volume
adjustment, mute and program change access
■■ Stream music and tinnitus therapy sounds directly
from your mobile phone

■■ Turn your hearing aids into customised headphones

■■ Use the Resound Control application on your mobile
phone for full remote control functions

Use

Benefit

■■ Wirelessly stream the audio signal from your TV to
your hearing aid

■■ Enjoy effortless conversations wherever you are

■■ Hear music from your stereo from over
7 metres away without any wires
Benefit
■■ Follow the TV much more clearly whilst still being
able to enjoy a conversation
■■ Move around whilst watching TV
■■ Keep track of other sounds in the house such
as the doorbell

■■ Switch easily between a phone call and your TV
Streamer from the comfort of your chair
■■ Use the installed microphone to have hands-free
conversations while driving
ReSound Unite accessories pair to your hearing aids in seconds and can be
bought directly online and linked to the hearing aid easily in the home. These can
help you hear the television, in a noisy room or even link your hearing aids to your
mobile phone for clearer calls. These devices are not available on the NHS but
can be purchased separately. Ask your Audiologist for further details.

